
.LIHEAP Crisis program will begin on Wednesday, January 

4, 2012.  Households will need to be income eligible as well 

as meet the crisis definition for their primary heat source.  

Households that heat with electric or natural gas will require 

a disconnect notice.  Households that heat with a bulk fuel 

(propane or heating fuel) will need to be within 4-5 days of 

running out.  Applications will be taken on a first come, first 

served basis.  The Pendleton County Neighborhood Center 

reserves the right to limit the number of families served daily.   

Low Income Home Energy 

Assistance Program 
Northern Kentucky Community Action 

Commission helps low income individuals 

and families develop the knowledge, 

opportunities, and resources they need to 

achieve self reliance.  

NKCAC 

311 Park Street 

Falmouth, KY  41040 

Phone:  859-654-4054 

Hours of operation are Monday thru 

Friday.  Lobby hours:  8:30 am—11:45 

am and 1:00 pm—4 pm.  (Unless other-

wise noted.) 

The following is required when making an application: 
 
1)    PHOTO IDENTIFICATION FOR HOUSEHOLD MEMBERS AGE 

18 AND OVER  
2)    SOCIAL SECURITY CARDS FOR ALL HOUSEHOLD MEMBERS  
3) PREVIOUS MONTH'S PAY STUBS AND/OR AWARD LETTER 

FOR STATE/FEDERAL BENEFITS RECEIVED 

4)    CURRENT RENT RECEIPT OR PROOF OF HOME   OWNERSHIP 

 5)   DISCONNECT NOTICE FOR METERED UTILITY IF ELECTRIC 

OR NATURAL GAS* 

 6)   LAST DELIVERY TICKET FOR BULK FUEL DELIVERIES  

 

*Household’s with a disconnect notice may apply for benefits  

within 5 days of the stated date on the disconnect notice. 

 

Please note that staff will be required to verify disconnect status 

and/or recent deliveries on all accounts.  

Income Guidelines: 

Household Size: Gross Monthly 

Income: 

1 $ 1,180 

2 $ 1,594 

3 $ 2,008 

4 $ 2,422 

5 $ 2,836 

6 $ 3,249 

7 $ 3,663 

8 $ 4,077 

Add $406 for each additional family 

member 

If household has earned wag-
es, please refer to this chart 
which will show the correct 

pay stubs to bring in: 
  

 

Month  
applying : 

Pay verifica-
tion required: 

January December 

February January 

March February 


